
 

LOSS PREVENTION ON THE AVENUE - IMPORTANT INFO!  
If you have not heard, we have been “hit” by a few groups of thieves on the 

Avenue.  They, for the most part, are using the same tactics;  

� highly distracting  

� friendly  

� overwhelming your business environment  

� ask to use the bathroom  

� always in a group of 2-6 people  

In the event that any one of us have an issue, we have created a phone call 

system so we can notify our neighbors and partner with the Block Captain 

Stores. The suspects are Black males, Black females, Hispanic females, Asian 

females.   

Please download the following:  

� Pictures - Please share these images with your staff.  

� List of Block Captain Stores - This sheet also contains a place to write down 

the businesses located to your right/left with phone numbers for easy access 

by you and your staff.  

� Loss Prevention Tips - Valuable suggestions to protect your business. 

THERE IS NO SAFE BUSINESS.   They have hit every kind of business on the 

Avenue.  Please discuss this with your staff and inform them that we need to work 

together as a community.  If it happens in one of our businesses it happens to ALL 

of us.  This is not an area where merchants should be acting alone.  Had 

merchants been talking to each other and reported the various incidents to the 

Association, we could have had these measures in place much sooner.  It is all 

about educating ourselves, partnering together and with the local police, and 

taking a stand.  

Captain Chignell and Officer Wade Bailey have been responsive to our concerns 

and have taken an aggressive stance with all the information we have offered 

them.  

If you have any camera shots of any suspicious behavior please forward them to 

cpagan2@juno.com.

 Affiliations  

   

San Francisco's On-Line Neighborhood and Business 

Directory  

West Portal Avenue 

Association 
236 West Portal Avenue, 

#313 

San Francisco, CA 94133 

(415) 566-3500 

President 

Cynthia Pagan 

Just Because... Gift &  

Card Shoppe 

(415) 566-4483  

Email: WPAA  

 
Website 

WestPortalMerchants.com  

 

 
Member Services 
- WPAA Application 
- Update Your Info    

 

Membership 

Directory 
Visit Our On-Line 

Membership Directory  

 
 

West Portal Photos 
 

 
 
Photo Slide Show 

The WPAA is pleased to co-

sponsor a photo tour 

of our neighborhood.  

 

Visit the West Portal 

Sites & Attractions on 

SFmerchants.com.  

 

Forward this newsletter to a friend | Contact the West Portal Avenue Association  



 

 

  

West Portal Avenue Association 
236 West Portal Avenue, #313 
San Francisco, CA 94133 

Read the VerticalResponse marketing policy. 


